
STEP 1
Connect the AC Adapter into the DC 7.5 Volt 
Jack on the back of the console. Plug the 
Adapter into an electrical outlet that is NOT 

controlled by a light switch.

STEP 4
TEST THE SYSTEM.  Press the BLUE button on 
the front of the pendant for at least four (4) 
seconds.  You will hear a series of beeps and a 
dialing sound, then 30-60 seconds of silence, 
and an operator will come on and ask if you 
are ok.  Simply say you are making a test call, 
and the operator will ask you a few questions 

to set up your account properly.

STEP 3
Plug the phone cord into Jack A on the back 
of the console and the other end into the wall 
jack. If you need to plug in a house phone in 

the same vicinity, plug it into Jack B.

STEP 2
Turn the ON/OFF  switch on the underside of 

the console to the ON position.

TEST MONTHLY:  
If you do not get a successful test call, call 
Advanced Alarms, Ltd at 1-800-572-2703 for 
assistance.

DSL - Requires a filter be-
tween telephone jack and 
phone cord or telephone 
line splitter.

VOIP - May require special 
equipment. Please contact 
us if needed.

Key Controls and indicators

CONSOLE

PENDant

Speaker

Power Indicator

Info Indicator

Pendant Battery Charging Compartment

Solid red when 
power is on.  
Flashes red when 
running on battery 
power.

Solid green when pendant 
is in use.  Flashes green 
when battery is low or 
pendant is learning.

Light is RED when battery is charging, GREEN when fully 
charged, and OFF when battery is not detected in charger.

Line In from Wall
(Jack A) Line Out to Telephone

(Jack B - Optional)
Mode Switch

AC Adapter Input

Battery Compartment
Twist left to open, insert  a 
3.7v Li-ion rechargeable 
battery positive side down. 
Close by twisting to the 
right until tight.  Put other 
battery in the Console char-
ger.  NOTE: These are NOT 
AAA batteries.

LED Indicator
Flashes red when 
pendant is activated.

Blue Call Button

Gray Test Button (back)

Press for 4 seconds 
to initiate a call

Press to test system and 
battery or to hang up 
from a call.
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LogicMark, LLC warrants to the original con-
sumer/purchaser that this product shall be 
free of defects in material and workmanship 
under normal use for a period of one (1) year 

from the date of original purchase.

Warranty Limitations and Exclusions: LogicMark, LLC does not warrant that this 
System will prevent any loss, damage or injury to person or property, or that the 
personal emergency alert system will in all cases provide the protection for which 
it is installed or intended. Purchaser acknowledges that LogicMark, LLC is not an 
insurer, and that Purchaser assumes all risk for loss or injury to Purchaser’s property 
or person. LogicMark, LLC has made no representation or warranties, except those 
expressed herein and hereby disclaims any express warranty of merchantability or 
fitness for any particular use.

How to Get Warranty Service: All war-
ranty service must go through your dealer or 
service provider. If for some reason this is not 
doable, then the original consumer/purchaser 
can return the product pre-paid to LogicMark, 
LLC; 10106 Bluegrass Pkwy; Louisville KY, 
40299, USA within the warranty period, and if 
the product is defective, LogicMark, LLC will at 

its option repair or replace such.

LogicMark, LLC will not be responsible for the 
improper use of this System, nor will it be re-
sponsible for failure resulting from the use of 
other equipment connected to the same phone 
line. We will not be responsible for the qual-
ity of the phone line or the reliability or quality 
of the phone service with which the System is 
used. LogicMark, LLC will not be responsible for 
the installation of the System. It will not be re-
sponsible for the improper use or abuse of the 
console or pendant.

ONE YEAR LIMITED WARRANTY

OUT OF WARRANTY REPAIRS
As with all warranty repairs - you need to work 
through your dealer or service provider. If 
the warranty period has expired or if you are 
not the original owner of the product, Logic-
Mark, LLC will at its option either (1) replace 
this product with a functionally similar (but 
not necessarily identical) refurbished product 
or (2) repair the original product and return it 
to the subscriber after payment has been re-
ceived.

Notes about your system: 
1)  Do a system check at least every two weeks.  Press the Gray Test button for FOUR 
seconds.  After a few seconds, you should hear a dial tone and the announcement 
“All systems are OK.” You will also hear a battery status check.

2)  When you put a battery in the charger to charge, make sure the indicator light 
glows RED.  Red means the battery is actually getting charged.
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